*The above rate is for a Category L inside cabin and payment by cash or check. See rate
chart for additional categories and rates. All rates are per person, double occupancy, and
INCLUDE $310 in port charges (subject to change). Subject to air confirmation.
VALID PASSPORT REQUIRED – must be valid for 6 months after return date.
Possible additional Cuban Visa requirements- information TBA.

Grandly proportioned and recently enhanced, ms Veendam offers an onboard experience defined by spacious comfort and the latest amenities.
Guests aboard Veendam enjoy a multi-million dollar art and antique collection, wide teak decks, elegant dining rooms and spacious staterooms
— many with private verandahs. While on-board, choose from an array of onboard activities that allow you to pursue new interests or relax and
rejuvenate. Learn how to edit, display and share your vacation videos and photographs through our Digital Workshop powered by Windows®.
The Greenhouse Spa & Salon offers spa treatments, a thermal pool and lounge and a variety of salon services. Our fully equipped Fitness
Center includes state-of-the-art cardio and weight machines, as well as classes in Yoga, Pilates, indoor cycling and more. On deck, enjoy The
Retreat, a private resort-style pool experience offering sophisticated poolside amenities and service.

OUR MS VEENDAM CUBA & WESTERN CARIBBEAN ITINERARY:
DAY

1

2

3

4

PORT-OF-CALL
Depart Boston on a flight to Ft. Lauderdale (poss. Intermediate stop). Transfer to the ms Veendam and depart.
Havana, Cuba – While most Americans have never been there, the very word Havana still evokes a set of specific
images—candy-colored vintage cars puttering along picturesque streets; smiling musicians playing familiar tropical tunes
whose rhythms are so infectious that nearly everyone is seduced into dancing; cigar-smoking and rum-sipping locals
against a palm-fringed background. There’s a reason these have become the stereotypical visual symbols of Cuba’s
capital city, but dive beneath the surface and you’ll find so much more: world-class sports matches, centuries-old historic
sites and even a Chinatown in midst of a cultural revival. And while Havana may not be a global culinary capital (for the
moment, at least), you can find plenty of delicious dishes served in friendly casual restaurants run out of private homes or
in more-upscale spots with city and water views. As for shopping, you’ll definitely be able to purchase unique souvenirs to
take home, from photo books about Cuban culture sold at the island’s only English-language bookstore to a hand-blended
perfume or cologne packaged in a bottle that looks like a throwback to another era.
Havana, Cuba – Our ship continues to stay in Havana so we can continue to enjoy the nightlife in this amazing city. The
rest of the day is at sea to enjoy our beautiful ship.
Cienfuegos, Cuba – A port city on Cuba’s southern coast, Cienfuegos has played an important role in Cuba’s history
since it was founded in 1819, when the island was still Spanish territory, and today it remains one of the country’s
important commercial centers—a transit point for coffee, sugarcane and tobacco. It has both welcomed and resisted
incursions from various people and interests over the past two centuries. Both as the heart of Cuba’s sugar industry and
as the birthplace of famous Cubans past and present, such as singer Benny Moré and baseball stars José Abreu and
Yasiel Puig, the city looms large in Cuban consciousness, but it isn’t always on visitors’ itineraries, which is a shame.
Cienfuegos boasts numerous attractions that give a fuller, more complex view of Cuban life, culture and history. This fact
was recognized by UNESCO in 2005, when the organization inscribed the old center of Cienfuegos, with its many stately
neoclassical buildings and “harmonious overall townscape” (to quote UNESCO), onto its World Heritage List.
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-
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4:00 pm

8:00 AM
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2:00 AM

8:00 AM

5:00 PM

Ocho Rios, Jamaica – In the last century, the north coast was a favorite of literary and Hollywood figures from Noël
Coward to Errol Flynn. The first Bond film, Dr. No, was shot here, while creator Ian Fleming lived near Ochi at his
Goldeneye estate. Visitors to Jamaica today are likely to think of reggae first, of course, and Bob Marley was born right
here in the St. Ann Parish. The Ocho Rios Jazz Festival, held at various venues in May and June, is a big draw as well.
The area near Ochi has seen significant upgrades to its ports and roads in recent years, and getting around to check out
this part of Jamaica is much easier than it was in the past. The nearby region is one of the island’s finest for nature hikes
among all the plants that provide the spices and fruits that go into making Jamaican cooking so outrageously delicious.
Georgetown, Cayman Islands – The Cayman Islands have everything you would want from a Caribbean destination—
warm breezes, clear seas and a laid-back attitude—but the archipelago also has an exciting culinary scene. Between the
celebrity chefs who’ve set up shop on Grand Cayman and the 135 or so resident nationalities that have helped season the
island’s giant melting pot, this is, hands down, one of the best places to eat in the Caribbean. In and around the Cayman
Islands' capital, you’ll find such an amazing array of culinary offerings, you’ll fear for the future of any buttons, snaps or
hooks on your waistband. And that’s where the island’s other chief pleasures come in: There’s enough walking (whether
along the fabled Seven Mile Beach, around historic sites or through lush gardens) as well as stunning swimming,
snorkeling and diving.
At Sea
Arrive in Ft. Lauderdale and disembark. Transfer to the airport for your return flight to Boston (poss. intermediate stop).
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OUR MS VEENDAM BOSTON-CUBA & W. CARIBBEAN CRUISE INCLUDES:
A 7-night Holland America cruise to the ports-of-call indicated in the itinerary, based on twin occupancy.
Round-trip air Boston-Ft. Lauderdale and return (possible intermediate stop).
Full use of all the ship’s many amenities, including full day and evening entertainment.
All meals while on the cruise.
24-hour room service.
Port and government taxes. (Included in rates. This portion is subject to change).
Shore excursions are at additional cost.
AN $800 PER PERSON DEPOSIT IS DUE UPON RECEIPT OF FLYER. BALANCE DUE 120 DAYS PRIOR TO DEPARTURE.

OUR MS VEENDAM CUBA & W. CARIBBEAN RATES AND ACCOMMODATIONS:
CAT

CR. CARD

CASH/CHK

L
(inside)

$1839* twin

$1799* twin

$1999* twin

$1959* twin

$2029* twin

$1989* twin

E
(Oceanview)

DA
BA
(Veranda)

DECK

Main,
Lower
Promenade
A, Main,
Lower
Promenade
Main
Verandah,
Navigation

ACCOMMODATIONS
LARGE INSIDE STATEROOM: Two twin beds that convert to a queen, deluxe
waffle weave and terry cloth bathrobes for use during your voyage, a private
bath w/shower, telephone, TV and DVD player, 5X magnifying make-up
mirrors, salon-quality hair dryers, an elegant ice bucket with serving tray for instateroom beverages and complimentary fresh fruit on request.
LARGE OCEANVIEW STATEROOM: Same as above but with a bathtub and
an ocean view window.

LARGE OCEANVIEW STATEROOM: Same as above.
VISTA OCEANVIEW SUITE WITH VERANDA: Same as above, but with a
$3259* twin
$3199* twin
private veranda, whirlpool bath, and floor-to-ceiling windows.
*All rates are per person based on twin occupancy and include $310 in port charges (this portion is subject to change).
Contact Durgan Travel for single/triple/quad rates.

TRAVEL PROTECTION INSURANCE: We encourage the purchase of the travel protection plan. Trip insurance protects against the
unexpected! No one signs up for a trip thinking they are going to have to cancel or have an accident or illness and have to return home
early. Do you have children or elderly parents? Trip Mate will get you home if something life threatening happens to an immediate family
member, or, will refund you for canceling in advance of departure and or for missed portions of your trip for the same reason or for illness or
accident. Trip Mate's travel protection plan covers all of these possibilities. Optional trip insurance is a small price to pay for the peace of mind
knowing you and your tour arrangements are insured against the unexpected. We will pay your insurance premium out of your initial deposit
and add the cost of your insurance plan to your final bill so that you do not have to pay this additional expense now!
All persons traveling with Durgan Travel are automatically enrolled in Travel Protection Insurance through Trip Mate (1-800-888-7292) if they
checked off the “YES” box on the Reservation Form. Please call Trip Mate if you have questions about your insurance or your eligibility. The
plan covers trip cancellation or pre- or post-trip interruption, and tour operator/cruise line/airline bankruptcy up to the cost of the trip and travel
delay up to $750 (max. $150 per day). Emergency evacuation is covered up to $50,000. Accident or Sickness Medical Expense is covered up
to $25,000. Lost or stolen baggage/personal effects are covered up to $2500. Baggage delay (24 hours or more) up to $250 reimbursement,
and death or dismemberment benefit $25,000 max.
You can protect your travel investment at a very affordable group rate – take peace of mind with you when you travel. Cover your vacation
investment, your belongings, and most importantly, you. Before you purchase travel insurance, we recommend that you carefully review the
plan information. Please Note: Plan benefits, limits, and provisions may vary by state jurisdiction. To review full plan details online, go to:
www.tripmate.com/wpTPG02. This plan is underwritten by: United States Fire Insurance Company, Eatontown, NJ. Benefits are administered
by: Trip Mate, Inc.*, 9225 Ward Parkway, Suite 200, Kansas City, MO, 64114, 1-800-888-7292 (*in CA, dba Trip Mate Insurance Agency).
RESPONSIBILITY: Durgan Travel and their agents, in accepting bookings for this tour, clearly stipulate that they are not liable for faults or
defaults of other companies and persons that may be used in the carrying-out of the tour services, also for accidents, baggage losses, delays,
or cancellations, strikes, political unrest, riots, and acts of God and war, and changes in schedules. In the event it becomes necessary or
advisable, for the comfort or well-being of the passengers, or for any reason whatsoever, to alter the itinerary or arrangements, such alterations
may be made without penalty to the operator. Additional expenses, if any, shall be borne by the passengers. The right is reserved to withdraw
the tour due to insufficient participation or for any reason whatsoever; also to decline to accept or to retain any person as members of the tour.
The airlines and bus lines concerned are not to be held responsible for any acts, omissions, or events during the time the passengers are not
onboard. The pass contract in use by the airlines or bus companies concerned constitutes the sole contract between the company and
purchase of this tour and/or passengers. The issuance and acceptance of receipt tickets and/or tour membership coupons, along with making
the initial deposit, shall be deemed to be consent to and acceptance of the foregoing terms and conditions. Durgan Travel is not responsible for
any disruption or cancellation of services due to erroneous identification information provided to Durgan Travel by clients.

PLEASE ENSURE THAT ALL NAMES ARE FILLED IN AS THEY APPEAR ON PASSPORTS. The Transportation Security
Administration (TSA) requires the following information: You are responsible for filling out this form correctly and completely, and
failure to do so will result in the denial of boarding at the airport and/or financial penalties (upwards of $125). You are responsible for
any expenses, inconveniences, or loss of trip stemming from providing incomplete or incorrect information. Additionally, airlines are
refusing to do “name changes” if information is not provided properly in the first place, resulting in the passenger losing their seat.
Any missing or outdated information MUST be provided to Durgan Travel no later than 75 days prior to departure. Plan to renew
your passport in time to submit all pertinent information by 75 days prior to departure. Your passport must be good for a minimum of
six (6) months after your return date.

BOOK IMMEDIATELY FOR BEST AVAILABILITY. SEE REVERSE FOR RESERVATION FORM

RESERVATION FORM

HAL Veendam Authentic Cuba/8-Day/10/23-30/19/ml/ak
Category:_______________
Group Rate Listed:_______________
COMPLETE & MAIL TO:
NOTE:
Categories
listed
are
those
available
at the time of flyer publication.
DURGAN TRAVEL
Berthing:
Single
(additional
charge,
call
for
details) Twin
125 MAIN ST.
Bedding:
2
twin
beds2
twin
beds
converted
to queen
STONEHAM MA 02180
We
offer
Trip
Mate
Travel
Protection
to
insure
your
trip (see policy inclusions on previous page). Please
(800) 234-9959
choose
YES
or
NO
below:
FAX (781) 438-6772
 YES, insure my trip with Trip Mate Travel Protection. which will be added to the package at $159
retailsales@durgantravel.com
premium per person twin (Cats. L, E), $199 pp twin (Cat. DA), $289 (Cat. BA) and will be prepaid from your
Or book online at
https://register.durgantravel.com deposit. Please call Durgan Travel for single supplement premium rates. (See policy inclusions on
previous page.) The insurance premium is non-refundable.
NO, I do not wish to include the premium for Trip Mate Travel Protection Insurance.
I realize that I am NOT covered by Travel Protection Insurance.
Please find enclosed a deposit of $800 per person for ___ person(s) due as soon as possible, as space is limited and available on a first come,
first served basis. Make your check payable to DURGAN TRAVEL. I/we understand that the balance is due 100 days prior to departure and that
refunds, minus the cost of insurance (if applicable), will be given for cancellations based on the following schedule: Further than 131 days out,
$250 per person, plus the cost of insurance if applicable. Between 130 – 100 days prior to departure, $400 plus the cost of insurance if
applicable. Between 99 – 70 days prior to departure, 45% of the total tour price is forfeited. Between 69 – 40 days prior to departure, 65% of the
total tour price is forfeited. 39 days and less from departure, 100% of the total tour price is forfeited. “No shows” receive no refund.
PLEASE PRINT CLEARLY & COMPLETELY

Please remit a photocopy of the photo page of your passport with your reservation form for purposes of clarity.
Name (as it appears on passport):__________________________________________________________________________________ M F
Passport #:_____________________________Place of Issue:________________ Citizenship:__________________ Exp. Date: _________
Address:______________________________________________________ City:_____________________ State:____ ZIP:_____________
Best Phone #:_____________________________________

Alt.Phone #:________________________________________

Date of birth:________________ City & State of birth:_____________________________E-mail:___________________________________
In Case of Emergency, Notify:_______________________________________________ Phone #__________________________________
Roommate #1: Name (as it appears on passport):_____________________________________________________________________ M F
Passport #:_____________________________Place of Issue:________________ Citizenship:__________________ Exp. Date: _________
Address:______________________________________________________ City:_____________________ State:____ ZIP:_____________
Best Phone #:_____________________________________

Alt.Phone #:_______________________________________

Date of birth:________________ City & State of birth:_____________________________E-mail:___________________________________
Roommate #2: Name (as it appears on passport):_____________________________________________________________________ M F
Passport #:_____________________________Place of Issue:________________ Citizenship:__________________ Exp. Date: _________
Address:______________________________________________________ City:_____________________ State:____ ZIP:_____________
Best Phone #:_____________________________________

Alt.Phone #:_____________________________________

Date of birth:________________ City & State of birth:_____________________________E-mail:___________________________________
Credit Card #: (if depositing on card):_____________________________________________ VISA MC DIS Exp. Date:__________
Name (as it appears on credit card):__________________________________Signature:______________________________________________
**Please Note: Payment by cash or check is discounted.**
I have read and understand the policies listed on this flyer. Prices on this flyer were effective on the date listed below. At the time you purchase your
tour, prices may be higher because of an increase in carrier charges. Any rate changes would be advised at time of final billing. I understand that the
airline tickets or air tours I am purchasing are subject to supplemental price increases after the date of purchase due to additional charges imposed by
a supplier or government. I acknowledge that I may be charged additional sums by Durgan Travel to offset increased fees, fuel surcharges, taxes,
fluctuation in foreign exchange markets or any combination thereof. I hereby consent to any post-purchase price increases and authorize Durgan
Travel to charge my credit card for such additional amounts. Additionally, I have provided all information as accurately as possible and with the
understanding that I may be subject to a cancellation or change penalties of at least $125 if they are incorrect.
Signature:____________________________________________________________________________ Date:____________________________
R-07/18/18

